Caller Placing a Phone Call 
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Placing Caller Switching Station 

I 

Receiving Caller Switching Station 

Hardware and Software Controlling 
features such as Caller ID, Voice Mail 
and the Caller Control System™ 

Receiving Caller Calls 



(A) 

Calls are Routed 
to the caller 



(B) 

Calls marked *67 
can be refused 



The Caller Control System 
(C) 

Calls are Routed 
with Password Onlv 



'*r' to be put through - 
*'2" if a collect call - 
"3'* to leave a message 



Calls can be screened 
with Caller ID 




Calls are refused 
and routed to a special 
mailbox 



Calls can be screened 
with Caller ID ^ 
showing Password 
telling you the caller 



Calls Can Be Answered 

Calls can be routed 
to voicemail 




Calls can go to Voice Mail 
without the password 



Caller Control System Operational Flow 



Reset System 
Parametersjoad 
DSP code from 
ROM 
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Option Cards 
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LI pdate ' 
System 
Pointers for 



Load System 
_ Custom 
settings 
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Enable Option 
card Menus 



Set Pointers for 
Ring Type, (A.B.C) 



f. Wait For 
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Wait for CallerlD 
information 
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Lookup CID 
Information in call 
list for this ring type 





Dump Call To 
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CCS Locking " 




Mechanism 
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Update Message 
Count/Display 
system data 



Prompt user for 
delivery options 
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